
 

 

 

 

 

 

 Susan is a native Montrealer. She lived and worked in both English and French until she 
relocated to the GTA to build a new national technical contact centre for RBC Financial 
Group supporting merchants, vendors, and clients across Canada.  
 

 As a Management Consultant with an expertise in Talent Development, she has worked 
with leaders in many businesses and industries globally for over 15 years. Susan has a 
Masters in Educational Technology from Concordia University and a dual MBA from 
Cornell University and Queen’s University. 
 

 When her children were in the French Immersion program in elementary school, she 
volunteered to read with the students and supported her children’s teachers with activities 
that encouraged the students to speak French. She is passionate about the work at 
Canadian Parents for French and its mission and vision for bilingualism in Canada.  
 

 Susan looks forward to serving as Treasurer on the Board of Directors for CPF Ontario.  
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